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 Director's Report  Director's Report Number 
1-1557994926

Director's Report Issued To 

The Corporation of the Municipality of Rideau Lakes 
1499 County Road 8 
Delta, Ontario 
K0E 1G0 

Attention: Mary Ellen Truelove, Clerk 

Site 

2-20 Wilson Street in the Village of Elgin, Township of Rideau Lakes, Ontario

Refer to the Definitions section in Part B of this Director’s Report, for the meaning of all the 
capitalized terms that are used in this Director’s Report. 

PART A - REQUIREMENTS 

Pursuant to my authority under OWRA | 62, I require you to do the following: 
Item No. 1 Compliance Due Date:  November 19, 2025 

Upon service of this Director’s Report and until Sewage Works No. 2 at the 
Site has been replaced and is fully operational, at a minimum, monitor the 
sewage level in the septic tank and pumping chamber of Sewage Works No. 
2 at the Site on a weekly basis. 

Item No. 2 Compliance Due Date:  November 19, 2025 

Upon service of this Director’s Report and until Sewage Works No. 2 at the 
Site has been replaced and is fully operational, arrange to have the contents 
of the septic tank and pump chamber of Sewage Works No. 2 pumped by a 
Ministry approved Sewage hauler for off-Site disposal at a Ministry approved 
receiving site before the sewage level in the septic tank reaches 85% to 
ensure that Sewage Works No. 2 does not discharge raw or improperly treated 
sewage to the surface and/or into the ground. 
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PART B – DIRECTOR'S OPINION 

This Director's Report is being issued for the reasons set out below. 

Definitions 
For the purposes of this Director's Report, the following capitalized terms shall have the 
meanings set out below: 

“Adverse Effect” has the same meaning as in subsection 1(1) of the EPA. 

“Company” means 2677041 Ontario Inc. 

"Director's Report" means this Director's Report Number 1-1557994926, as it may be amended. 

“EPA” means Environmental Protection Act, R.S.O. c. E. 19. 

“Ministry” means the Ministry of the Environment, Conservation and Parks. 

“Order” means Provincial Officer’s Order 1-1466782318 issued June 9, 2025, as amended on 
June 27, 2025. 

“OWRA” means Ontario Water Resources Act, R.S.O. 1990, c. O. 40. 

“Sewage” has the same meaning as in section 1 of the OWRA. 

“Sewage Works” has the same meaning as in section 1 of the OWRA. 

“Site” means 2-20 Wilson Street in the Village of Elgin, Township of Rideau Lakes, Ontario and 
legally described as PT 11 CON 2 SOUTH CROSBY; PT LT B PL 88 AS IN LR244487; S/T 
10S5161, SC8274; RIDEAU LAKES, PIN 442830149. 

Description of Municipality Subject to the Director's Report 

The Corporation of the Municipality of Rideau Lakes is a municipal corporation established or 
continued under the Municipal Act that operates under the name of Township of Rideau Lakes. 
The township is located in Eastern Ontario, northeast of Kingston. It is a rural township with 
several villages and hamlets. The township has approximately 10,883 residents. 

Description of the Site and Sewage Works 

Maple Grove Mobile Home Park is a year-round residential trailer park consisting of 19 mobile 
homes. The park is located in the Town of Elgin within the municipality of Rideau Lakes. 

The Site is not municipally serviced.  Tenants rely on an on-Site water well for their water supply 
and Sewage is managed on-Site. 
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The Site is located in an area where groundwater is vulnerable to surface and near surface 
contaminants.   

The mobile homes at the Site are serviced by three separate Sewage Works as follows: 

• Sewage Works No. 1 – services ten two-bedroom dwellings
• Sewage Works No. 2 – services ten two-bedroom dwellings
• Sewage Works No. 3 – services an abandoned laundromat and car wash

A diagram showing the approximately location of the three Sewage Works is enclosed with the 
Order in Attachment 1 of this Director’s Report. 

The three sewage works were authorized to be constructed and operated under permits issued 
by the Health Unit in the 1970s and 1980s under Part VIII of the EPA as it was in force at the time. 

2677041 Ontario Inc. (the ‘Company’) is the current owner of the Site on which Maple Grove 
Maple Home Park is located and on which the Sewage Works servicing the Site are found. 
Resham Singh Gill is the sole director of the Company and Ramandeep (Raman) Singh Gill is the 
park manager and Resham Singh Gill’s son. Provincial Officer Nathalie Matthews advises me that 
she has interacted with Raman Singh Gill on various occasions concerning the Site and he has 
exercised decision-making authority on behalf of the Company in this regard.   

Raman Singh Gill has advised Provincial Officer Matthews that he is responsible for managing 
the activities at the Site and that Resham Singh Gill has limited proficiency in English. 

Reasons for the Director's Report 
Ministry Provincial Officer Matthews issued the Order to both the Company and Resham 
Singh Gill on June 9, 2025 and the Order was deemed served by June 11, 2025.  A copy of 
the initial Order is attached as Attachment 1. 

In response to a request from Raman Singh Gill, Provincial Officer Matthews amended the 
initial Order to extend nine compliance dates.  A copy of the amendment is attached as 
Attachment 2. 

The Order was issued to address failures experienced at Sewage Works No. 2 that resulted 
in raw or improperly treated Sewage being discharged to the surface at the Site. Briefly, the 
Order requires the Company and Resham Singh Gill to prevent the discharges from occurring 
and to retain a licensed engineering professional to remediate the impacts from the 
discharges, assess all the Sewage Works at the Site, and propose what steps should be 
taken to improve or replace the Sewage Works, as necessary. 

On July 30, 2025, Mr. Nick Hogan, a licensed Sewage Works installer reported to Provincial 
Officer Matthews that he had assessed the bed of Sewage Works No. 2 and confirmed that it 
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needed to be replaced.  Mr. Hogan further advised that Raman Singh Gill was notified of his 
findings. 

On October 1, 2025, Raman Singh Gill advised Provincial Officer Matthews that he was 
unable to afford to comply with all requirements of the Order or to replace the disposal bed of 
Sewage Works No. 2. 

On October 28, 2025, Provincial Officer Nathalie Matthews and I attended the Site and 
opened the lid of the septic tank for Sewage Works No. 2 and observed that the sewage level 
appeared to be near the top of the septic tank. 

On November 6, 2025, an employee of Bryan’s Septic Service, a Ministry approved Sewage 
hauler, reported the following to Provincial Officer Matthews: 

• They had periodically pumped out the septic tank for Sewage Works No. 2.

• Based on employee observations, the septic tank and pump chamber of Sewage
Works No. 2 should be emptied every seven days to prevent discharges to the natural
environment.  Raman Singh Gill was advised that the septic tank should be emptied
between six and ten days.

• The pump in the pump chamber of Sewage Works No. 2 was inoperative and required
replacement to prevent Sewage backup into connected residences.

• The septic tank of Sewage Works No. 2 was last emptied approximately three weeks
ago (i.e. on October 18, 2025).

• If Sewage in the septic tank and pump chamber of Sewage Works No. 2 is not
regularly pumped, Sewage will either seep around the tank and/or backup into
connected residences.

• In many instances, there have been prolonged delays in the payment for the pump-
outs at the Site.

• Future pump-outs will not be conducted unless payment is provided prior to the pump- 
out.

On November 12, 2025, Provincial Officer Matthews was informed that Raman Singh Gill had  
pre-paid Bryan’s Septic Service to remove one truckload of Sewage from the septic 
tank/pump chamber of Sewage Works No. 2.  Later that day, the Sewage hauler reported that 
although one full truckload of Sewage had been removed, the tank/pump chamber was not 
fully emptied and would require another pump-out within two to three days.  The Sewage 
hauler confirmed that Raman Singh Gill had been advised. 

On November 17, 2025, the Sewage hauler and a tenant at the Site reported that the pump 
had not been replaced or repaired and that the septic tank/pump chamber of Sewage Works 
No. 2 had not been emptied.   
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To date, the Company and Resham Singh Gill have not fully complied with any of the Work 
Ordered Items of the Order and the septic tank and pump chamber of Sewage Works No. 2 
are not regularly pumped to avoid discharges to the natural environment. 

Since 2024, Raman Singh Gill has failed to address the Ministry’s concerns, despite repeated 
requests. 

Raman Singh Gill has not responded to Provincial Officer Matthew’s telephone messages, 
texts or emails since October 6, 2025. The last communication was a telephone call I made to 
Raman Singh Gill on October 29, 2025 in which Mr. Gill indicated that certain actions would 
be taken. However, none of those actions were in fact taken. 

Raw or partially treated Sewage contains pollutants such as pharmaceuticals, nitrates, nutrients, 
pathogens, viruses and bacteria, including E. coli.  Discharges of these pollutants to ground 
surface may expose humans and animals to harmful microorganisms, posing health risks – 
particulary to vulnerable populations, such as children and the elderly. 

Seepage of raw or partially treated Sewage from the septic tank of Sewage Works No. 2 may 
impair groundwater quality.  The Site’s drinking water supply is located approximately 20 meters 
from the septic tank and pump chamber of Sewage Works No. 2.  The presence of bacteria, 
pathogens, viruses and elevated nitrates in drinking water may result in adverse health effects. 

A low lying area is located approximately five meters north of the septic tank and pump chamber 
of Sewage Works No. 2, and approximately ten meters from the Site’s drinking water well.  In 
this area, shallow groundwater and associated contaminants may discharge to the surface.  
Additionally, impacted groundwater may migrate to a wetland located approximately 100 meters 
away, or to an intermittent creek approximately 50 meters away that flows off Site.   

The lack of action and communication by the Company and Mr. Gill is a serious concern.  I am 
of the opinion that discharges of raw or improperly treated sewage are likely to occur unless the 
municipality implements the actions required by this Report. 

Authority to Issue the Director's Report 
I am issuing this Director's Report under my authority as a Director under the following legislation, 
which also includes the authority to take intermediate action and/or procedural steps:  

This report is issued under section 62 of the OWRA. 

For the reasons set out above, I am of the opinion that it is necessary and in the public interest 
that Sewage Works No. 2, which, to my understanding, services ten residential units at the Site, 
be operated and maintained by the Corporation of the Municipality of Rideau Lakes as described 
in the Part A requirements of this Report to protect human health and the environment. 
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Attachments 
The attachments listed below, if any, form part of this Director's Report: 

Attachment 1: Provincial Officer’s Order 1-1466782318, issued June 9, 2025. 
Attachment 2: Letter of Amendment dated June 27, 2025.  



Ministry of the Environment, 
Conservation and Parks 

Ministère de l'Environnement, de la 
Protection de la nature et des Parcs 

Director's Report Number: 1-1557994926 Page 7 of 9 

ISSUING DIRECTOR 

Name:  David Arnott 
Job Title:  Director (A) 

Address:  1259 Gardiners Road, Unit 3 – Kingston, ON – K7P 3J6 
Director Email:  david.arnott@ontario.ca 
Office Email:  environment.kingston@ontario.ca 

Date:  November 18, 2025 

Signature:  _______________________________________ 

mailto:david.arnott@ontario.ca
mailto:environment.kingston@ontario.ca
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APPEAL TO THE ONTARIO LAND TRIBUNAL INFORMATION 

REQUEST FOR HEARING 
You may require a hearing before the Ontario Land Tribunal if, within 15 days of service of this 
Director's Report, you serve written notice of your appeal on the Ontario Land Tribunal and the 
Director at the addresses indicated under the Contact Information heading below. Your notice of 
appeal must state the portions of this Director's Report for which a hearing is required and the 
grounds on which you intend to rely at the hearing. If notice of the proposal to issue this Director's 
Report was given to the public on the Environmental Registry, the Minister of the Environment, 
Conservation and Parks will place notice of your appeal on the Environmental Registry. 

CONTACT INFORMATION 
Registrar 
Ontario Land Tribunal 
655 BAY STREET, SUITE 1500 
TORONTO, ON M5G 1E5 
Email: OLT.Registrar@ontario.ca 

and Director 
Ministry of the Environment, 
Conservation and Parks 
Kingston District Office 
1259 GARDINERS RD, UNIT 3 
KINGSTON, ON K7P 3J6 
Office Email: Environment.Kingston@ontario.ca 
Fax: (613) 548-6908 

Further information regarding the requirements and procedures of the Ontario Land Tribunal  
can be obtained directly from the Tribunal at:  

Tel: (416) 212-6349, Toll Free: 1(866) 448-2248 or www.olt.gov.on.ca 

SERVICE INFORMATION 
Service of the documentation referred to above can be made personally, by mail, by fax (in the 
case of the Director only), by commercial courier or by email in accordance with the legislation 
under which this Director’s Report is made and any corresponding service regulation. 

http://www.olt.gov.on.ca/
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ADDITIONAL INFORMATION 

Unless stayed by the Ontario Land Tribunal, this Director's Report is effective from the date of 
service. 
 
Failure to comply with a requirement of this Director’s Report constitutes an offence. Unless 
otherwise indicated, the obligation to comply with a requirement of this Director’s Report continues 
on each day after the specified compliance date until the obligation has been satisfied. 
 
The requirements of this Director's Report are minimum requirements only and do not mean that 
you are not required to comply with any other applicable legal requirements, including any: 

• statute, regulation, or by-law; 
• federal, provincial, or municipal law; or 
• applicable requirements that are not addressed in this Director's Report. 

 
The requirements of this Director’s Report are severable. If any requirement of this Director’s 
Report, or the application of any requirement to any circumstance, is to be held invalid or 
unenforceable, such finding does not invalidate or render unenforceable the requirement in other 
circumstances. It also does not invalidate or render unenforceable the other requirements of this 
Director’s Report. 

 
This Director’s Report is binding upon any successors or assignees of the persons to whom this 
Director’s Report is issued. 

 
The procedures to request a hearing and an appeal of this Director’s Report and other 
information provided above are intended as a guide.  The legislation should be consulted 
for additional details and accurate reference.  Further information can be obtained from e-
Laws at www.ontario.ca/laws. 

 

http://www.ontario.ca/laws
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Provincial Officer’s Order 1-1466782318 (37 Pages) 

  













































































 

 

 

ATTACHMENT 2 

Letter of Amendment (5 Pages) 
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(b) the methodology for assessing the Sewage impacted areas; and 
 

(c) the measures that will be taken to remediate the Sewage impacted areas. 
 

 
Work Ordered Item No. 6 
 

By August 6, 2025, submit to the Provincial Officer, by email at 
nathalie.matthews@ontario.ca and environment.kingston@ontario.ca, the written 
Spill Assessment and Remediation Work Plan required by Work Ordered Item 
No. 5, for review and acceptance. 
 
 

Work Ordered Item No. 7 
 

Upon receiving the written acceptance of the Provincial Officer a) arrange for the 
retained LEP to implement the accepted Spill Assessment and Remediation 
Work Plan and; b) submit to the Provincial Officer by email to 
nathalie.matthews@ontario.ca and environment.kingston@ontario.ca, a final 
written report, prepared by the retained LEP, that includes at a minimum a 
summary of all findings and conclusions resulting from the implementation of the 
accepted Spill Assessment and Remediation Work Plan, such that all work in the 
accepted Spill Assessment and Remediation Work Plan and the written report 
required by Work Ordered Item No. 7 of this Order are completed and submitted 
to the Provincial Officer by September 17, 2025. 
 
 

Work Ordered Item No. 8 
 

By July 23, 2025, retain the services of a LEP or a Registered Sewage 
Contractor satisfactory to the Provincial Officer to carry out the work described in 
Work Ordered Item No. 10 of this Order. 

 
 
Work Ordered Item No. 9 
 

By July 23, 2025, submit written confirmation from the LEP or Registered 
Sewage Contractor to the Provincial Officer by email to 
nathalie.matthews@ontario.ca and to environment.kingston@ontario.ca that they 
have: (a) received a copy of this Order; (b) been retained to carry out the work as 
described in Work Ordered Item No. 10 of this Order; and (c) the experience and 
qualifications to carry out such work. 
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Work Ordered Item No. 10 
 

By August 29, 2025, have the retained LEP or Registered Sewage Contractor 
fully assess all Sewage Works located on the Site.  The findings, conclusions 
and recommendations associated with the assessment shall be documented in a 
written report prepared by the retained LEP or Registered Sewage Contractor, 
and shall include, at a minimum: 

 
(a) a description of each Sewage Works, including size, dimension, design, 

capacity, what facilities each Sewage Works services; 
 

(b) a diagram drawn to scale, which identifies the location of all components of 
each Sewage Works, property boundaries, wells and surface water features; 

 
(c) a description of all deficiencies with any of the Sewage Works; 

 
(d) recommendations for addressing deficiencies with any of the Sewage Works; 

 
(e) the purpose of the catch basin located adjacent to Sewage Works #1; and 

 
(f) a design description of the catch basin located adjacent to Sewage Works #1. 

 
 
Work Ordered Item No. 11 
 

By September 19, 2025, submit to the Provincial Officer, by email at 
nathalie.matthews@ontario.ca and environment.kingston@ontario.ca, the written 
assessment report required by Work Ordered Item No. 10 of this Order. 

 
Please note that all other requirements of the Order remain unchanged, including Work 
Ordered Items No. 1, No. 2, No. 12, No. 13 and No. 14.  A copy of this Letter of 
Amendment #1-1466782318-1 should be attached to and retained with the Order at all 
times. 
 
The Review and Appeal Information and the Additional Information set out on pages 11, 
12 and 13 of the Order applies to this amendment.   
 
Please be advised that the obligation to comply with the requirements of the Order, as 
amended, continues each day after the specified compliance date until the obligation 
has been fulfilled.  
 
As of the date of this letter, Work Ordered Item No. 2 of the Order remains outstanding.  
You must submit the required documentation as soon as possible.  Otherwise, this 
contravention will be referred to the Ministry’s Environmental Investigations and 
Enforcement Branch for investigation, which could lead to prosecution for identified 
offences. 
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Your anticipated cooperation is appreciated.  Should you have any questions or 
comments, please do not hesitate to contact me at (613) 561-8243.  
 
 

 
_______________________ 
Nathalie Matthews  
Provincial Officer #612 
Kingston District Office 
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